Dates:
April 7, 2015 — July 5, 2015

or

August 4, 2015 — November 1, 2015
Time:

9:30am to 4:00pm

9 weeks of in-class training
4 weeks of work placement

Location:

Calgary Immigrant Women’s Association
#200, 138 - 4th Avenue S.E

Contact:

C

CIWA

We can help. Come in to talk about attending a
program to learn English used in stores and to build
skills needed to work in stores. We can also help you
get work experience in a store. You may be invited to
join Calgary Immigrant Women’s Association’s Retail
Training Program.

The purpose of the program is to teach:
Store vocabulary

Customer service

Working with money

Food Safety and WHMIS

Computer skills

Canadian workplace customs

Interview skills and job search strategies

and to provide:
+ Work experience in a store

Who can apply? Immigrant women who:
Are Permanent residents of Canada

» Are willing to work in a store for at least 6 months

* Are at a Canadian Language Benchmark (CLB) level
of 3or4
Have no more than 12 years of schooling

Other details:

* The course is free

* Childcare is paid

» Transit passes are provided

Heidi Schwab | heidis@ciwa-online.com | 403-263-4414 ext 223

Funded by: Financé par:

I o I Citizenship and Citoyenneté et
Immigration Canada Immigration Canada



