
The purpose of the program is to teach: 

•	 Customer service
•	 Store vocabulary, such as clothing and groceries
•	 Working with money
•	 Computer skills
•	 Cash register skills - 18 hours of training
•	 Canadian workplace customs
•	 Interview and job search strategies 

Who can apply? Immigrant women who:

•	 Are Permanent residents of Canada 
•	 Are willing to work in a store for at least 6 months
•	 Are at a Canadian Language Benchmark (CLB) level 

of 3 - 4 
•	 Have no more than 12 years of schooling 

Other details:

•	 Free course
•	 Paid Childcare
•	 Free Transit passes

Calgary Immigrant Women’s Association 
#200, 138 - 4th Ave SE | (403) 263-4414  | www.ciwa-online.com

Learn workplace English. Learn to work in a store. 
Get work experience.

Join our Retail Training Program.

Do you want to 
work in a store?

Contact: 
Marie Solange Evehe | marieb@ciwa-online.com | 403-263-4414 ext. 229 
Fiona Hayes | fionah@ciwa-online.com | 403-263-4414 ext. 160

9 weeks of in-class training
4 weeks of work experience 

Location: 
Calgary Immigrant Women’s Association 
#200, 138 - 4th Avenue S.E 
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Classes begin July 25, 2016




