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AGA KHAN ECONOMIC PLANNING BOARD FOR CANADA (AKEPBC) 
COVID-19 RESPONSE 

 
GENERAL RESOURCES 

 
PLEASE NOTE 

The Aga Khan Economic Planning Board aims to capture information as it becomes available 
related to the economic impacts of COVID-19 to Small Business, Employees and to individuals 
and families.  Best efforts are being taken to ensure timely and relevant information is made 
available on daily basis. 
 
The information on this website is provided for general information purposes only and is not 
meant as legal or other professional advice. If you require specific legal advice on any issue, 
please consult a lawyer or an appropriate professional. The information contained in linked 
websites, is not guaranteed as to accuracy or timeliness and is provided for convenience only.  
The Council for Canada accepts no responsibility for the accuracy and reliability of this 
content. Any opinions and views expressed are those of the writers, and do not necessarily 
reflect the opinion of the Council for Canada. 
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ECONOMIC IMPACT 
From an economic standpoint, the COVID-19 outbreak has resulted in a period of significant 
uncertainty and volatility, with equity markets recently experiencing one of the sharpest 
declines since 2008. In light of this, we offer the following perspectives: 

• Canada will experience a technical recession in 2020, as economic activity contracts in 
the second and third quarters of the year. The slowdown will limit growth for all of 2020 
to 0.2%, a sharp decline from growth of 1.6% last year. Forecasts for the U.S., Europe 
and the U.K. are also weaker. 

• Central banks will take further aggressive action to support financial conditions. 
Government will also take action, though the magnitude and timing are as yet unclear. 

• Job losses in Canada, particularly in highly exposed sectors, will occur but will prove 
temporary. Falling oil prices will hit the energy sector harder. 

• Low interest rates constitute favorable news for those carrying debt on lines of credit, 
mortgages and floating rate loans. It will help ease interest burden. The Canadian 
government is reviewing a range of potential measures to help the public 

• It is expected that the impact of the coronavirus will fade after the end of the third 
quarter, though low oil prices will constrain Canada’s recovery for the rest of the year. 

 

INSTITUTIONAL SUPPORT 
Phone: 1-888-536-3599 

Email: access@iicanada.net 
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UPCOMING WEBINARS 
 
CATEGORY DESCRIPTION DATE WEBPAGE 
Small Business PwC  

Longer-term impacts of 
COVID-19 on business 
continuity 
 

March 19th 2020, 9am (EST) 
 

Link 
 

Mathews Dinsdale 
COVID-19 and the Workplace: 
What Employers Need to 
Know Now 
 

March 19th 2020, 12pm (EST) 
 

Link 

Norton Rose Fulbright 
Part II - COVID-19: Canadian 
Legal Implications for 
Business Leaders 

March 19th 2020, 12pm (EST) 

 
Link 

Jamat The Conference Board of 
Canada 
Canada’s Economy to 
Navigate 
Rough Seas: Update with the 
Chief Economist 

March 23rd 2020, 2pm (EST) Link 

 

https://event.webcasts.com/starthere.jsp?ei=1287706&tp_key=3312d40268
https://mathewsdinsdale.com/events/covid-19-and-the-workplace-what-employers-need-to-know-now/
https://www.nortonrosefulbright.com/en-ca/knowledge/webinars/933e2859/covid-19-coronavirus-part-ii-canadian-legal-implications-for-business-leaders
https://www.conferenceboard.ca/e-library/abstract.aspx?did=10580
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FEDERAL GOVERNMENT SUPPORT 

RESOURCES DESCRIPTION WEBPAGE 
Canada’s COVID-19 
Economic Response Plan  
 

On March 18, 2020, the 
Government of Canada 
announced their COVID-19 
Economic Response Plan, 
which will provide up to $27 
billion in direct support to 
Canadian workers and 
businesses 

Summary Link  
 
Further Details 
 

 

 
 

ECONOMIC UPDATES 
CATEGORY DESCRIPTION WEBPAGE 
National Bank of Canada 

Rate Reduction 
Link 

Government of Canada 
Economic Measures 

Link 

Royal Bank of Canada 
Provincial Economic Forecasts 

 
Link 

Bank of Montreal 
Ottawa’s COVID-19 Economic Response Plan 
National Economic Outlook: COVID-19 & Oil 

 
Link 
Link 

Toronto-Dominion Bank 
COVID-19 Impacts on the National Economy Outlook 

 
Link 

Scotiabank 
National Outlook 

Link 

British Columbia Business Council of British Columbia 
Business Alert 

Link 

Manitoba Budget Update Link 
Alberta Alberta Government Press Release Link 

 
Saskatchewan  Regina Leadership Post Link 
Quebec Government of Quebec - Information and services 

Government of Quebec - Measures to be taken by 
businesses 

Link 
 
Link 

New Brunswick Unavailable at this time   
Nova Scotia The Chronicle Herald Link 
Prince Edward Island Unavailable at this time  
Ontario Government of Ontario – Economic Update Link 

Government of Ontario – Statement from Ministers Link 

https://www.canada.ca/en/department-finance/economic-response-plan.html#individual
https://www.canada.ca/en/department-finance/news/2020/03/canadas-covid-19-economic-response-plan-support-for-canadians-and-businesses.html#Role_of_Financial
https://www.bankofcanada.ca/2020/03/bank-of-canada-lowers-overnight-rate-target-to-%C2%BE-percent/
https://www.canada.ca/en/department-finance/news/2020/03/canada-outlines-measures-to-support-the-economy-and-the-financial-sector.html
http://www.rbc.com/economics/economic-reports/provincial-economic-forecasts.html
https://economics.bmo.com/en/publications/detail/5ad7315e-508d-4fb5-ba44-a13d1d00d93e/
https://economics.bmo.com/en/publications/detail/5ad7315e-508d-4fb5-ba44-a13d1d00d93e/
https://economics.bmo.com/en/publications/detail/35f0d081-539c-485a-8cc4-f7a717841ae5/
https://economics.td.com/ca-covid19-update
https://www.scotiabank.com/ca/en/about/economics.html
https://bcbc.com/reports-and-research/business-alert-turbulence-at-home-and-abroad-prompts-a-downgrade-to-economic-outlook
https://globalnews.ca/news/6660363/manitoba-budget-coronavirus/
https://www.alberta.ca/release.cfm?xID=69788E3E71076-9371-2ED2-F7C4E67A4EA1613C
https://leaderpost.com/news/politics/saskatchewan-finance-ministry-closely-monitoring-covid-19-situation/
https://www.quebec.ca/en/
https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/#c46355
https://www.thechronicleherald.ca/news/provincial/covid-19-impacting-cape-breton-economy-424017/
https://news.ontario.ca/opo/en/2020/03/premier-doug-ford-calls-for-a-strong-united-response-to-covid-19.html
https://news.ontario.ca/mtc/en/2020/03/statement-from-minister-elliott-and-minister-macleod-on-the-2019-novel-coronavirus-covid-19.html
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ECONOMIC UPDATE WEBINARS 
CATEGORY DESCRIPTION WEBPAGE 
Financial Impact Canadian Imperial Bank of Commerce 

CIO Market Update 
 
Link 

Bank of Montreal 
Market Update and Highlights 
To access the recorded call,  
Dial 1-800-408-3053 Passcode: 1354574# 

 

 

 

https://private-wealth.us.cibc.com/latest-on-coronavirus-economic-impact
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SMALL BUSINESS 

 

NATIONAL 
CATEGORY DESCRIPTION WEBPAGE 
General 
 

Canadian Chamber of Commerce 
Pandemic Preparedness for Business 

 
Link 

Canadian Manufacturers & Exporters 
COVID-19 Resources 

 
Link 

Business Development Bank of Canada 
Welcome page and general index 
 
5 tips to minimize your business risk 

 
Link 
 
Link 

Government of Canada 
Employer Contact Centre 
 
Information Sheet - Canada’s Regional       
   Development Agencies 
 
Resources for Canadian Businesses 
(COVID – 19) 
 
Canada’s COVID-19 Economic Response Plan: Support for 
Businesses 

 
Link 
 
Link 
 
 
Link 
 
 
Link 

McLennan Ross  
Workplace Pandemic Planning – What  
Employers Should Do and Know Right Now 

 
Link 

World Health Organization 
Workplace readiness for COVID-19 

 
Link 

Mathews Dinsdale 
COVID-19 & The Workplace 

 
Link 

Centre for Disease Control and Prevention 
Keeping your Workplace, School and Home Safe 
 
Interim Guidance for Businesses and Employers 

 
Link 
 
Link 

Bennett Jones 
An Employer’s Guide to Responding to the COVID – 19 
Pandemic 

 
Link 

Neuman Thompson 
Frequently Asked Questions by Employers Relating to 
COVID-19 

 
Link 

Cassels 
COVID-19: Emerging FAQs for Canadian Employers 

 
Link 

McKinsey 
COVID-19: Implications for Business 

 
Link 

http://www.chamber.ca/resources/pandemic-preparedness/BusinessPrepGuidePanPrep2020
https://cme-mec.ca/coronavirus-covid-19-resources/
https://www.bdc.ca/en/pages/home.aspx
https://www.bdc.ca/en/articles-tools/business-strategy-planning/manage-business/pages/disaster-recovery-how-get-back-track.aspx
https://www.canada.ca/en/employment-social-development/corporate/contact/employer-contact-center.html
https://www.ic.gc.ca/eic/site/icgc.nsf/vwapj/InfoSheet_March2020_FINAL_ENG.pdf/$file/InfoSheet_March2020_FINAL_ENG.pdf
https://www.tradecommissioner.gc.ca/campaign-campagne/ressources-entreprises-COVID-19-business-resources.aspx?lang=eng
https://www.tradecommissioner.gc.ca/campaign-campagne/ressources-entreprises-COVID-19-business-resources.aspx?lang=eng
https://www.tradecommissioner.gc.ca/campaign-campagne/ressources-entreprises-COVID-19-business-resources.aspx?lang=eng
https://www.tradecommissioner.gc.ca/campaign-campagne/ressources-entreprises-COVID-19-business-resources.aspx?lang=eng
https://www.canada.ca/en/department-finance/news/2020/03/canadas-covid-19-economic-response-plan-support-for-canadians-and-businesses.html#Support_for_Businesses
https://mross.com/law/Firm/Publications/COVID-19__Coronavirus____Workplace_Pandemic_Planning__What_Employers_Should_Do_and_Know_Right_Now.cid2459
https://www.who.int/docs/default-source/coronaviruse/getting-workplace-ready-for-covid-19.pdf
https://mathewsdinsdale.com/covid-19-and-the-workplace-frequently-asked-questions/
https://www.cdc.gov/coronavirus/2019-ncov/downloads/workplace-school-and-home-guidance.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fguidance-business-response.html
https://www.bennettjones.com/Blogs-Section/An-Employers-Guide-to-Responding-to-the-COVID-19-Pandemic
http://www.neumanthompson.com/frequently-asked-questions-employers-relating-covid-19
https://cassels.com/insights/covid-19-impact-emerging-faqs-for-canadian-employers/
https://www.mckinsey.com/business-functions/risk/our-insights/covid-19-implications-for-business?cid=other-eml-alt-mip-mck&hlkid=0c9161c2e2ed44079b452c62336fdc0c&hctky=2603322&hdpid=5d2d919f-402a-4cc1-bb7f-cd772a29f8d0&utm_source=Benedict%27s+Newsletter&utm_campaign=4406357d3d-Benedict%27s+Newsletter+327&utm_medium=email&utm_term=0_4999ca107f-4406357d3d-71050697&mc_cid=4406357d3d&mc_eid=f7aff4269a
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McCarthy Tetrault 
COVID-19: Latest Updates and Legal Considerations for your 
Business 

 
Link 

Dentons 
COVID-19 Hub 

 
Link 

Grant Thornton 
COVID-19 and your business: Government and economic 
resources 
 
Strategies to help businesses respond to COVID-19 
 
Responding to COVID-19: 7 steps to manage cash flow and 
financial headwinds 

 
Link 
 
 
Link 
 
Link 

Business Continuity 
 

Canadian Centre for Occupational Health and Safety 
Business Continuity Plan 

 
Link 

Business Development Bank of Canada 
Business Continuity Plan and Template for  
Entrepreneurs  
 
BDC Support for entrepreneurs impacted by the 
coronavirus 
 
5 tips to reduce the impact of a disaster on your business 

 
Link 
 
 
Link 
 
Link 

Mccarthy Tetrault 
COVID-19 Response Planning: Is Your Business Prepared? 

 
Link 

Canadian Federation of Independent Business 
Coronavirus and Small Business: Keeping you and Your 
Employees Safe 

 
Link 

Financing Support Business Development Bank of Canada 
Support for entrepreneurs impacted by the coronavirus 
COVID-19 

 
Link 

Business Development Bank of Canada 
Low Interest Loan 

 
Link 

Business Development Bank of Canada 
Working Capital Loan for Business 

 
Link 

Business Development Bank of Canada 
Purchase Order Financing 

 
Link 

Legal OSLER  
Managing Covid-19 for Employers – Legislation & 
Regulation 
Is coronavirus a force majeure event under your project 
contracts? 
 

 
Link 
 
Link 

Insurance Risk Management Magazine 
COVID-19 Business Interruption Coverage  
   Concerns 

 
Link 

https://www.mccarthy.ca/en/about/news-and-announcements/covid-19-latest-updates-and-legal-considerations-your-business
https://www.dentons.com/en/issues-and-opportunities/covid-19-coronavirus-hub
https://www.grantthornton.ca/insights/coronavirus-covid-19/covid-19-and-your-business-government-and-economic-resources/
https://www.grantthornton.ca/insights/coronavirus-covid-19/covid-19-and-your-business-government-and-economic-resources/
https://www.grantthornton.ca/insights/coronavirus-covid-19/covid-19-and-your-business-government-and-economic-resources/
https://www.grantthornton.ca/insights/coronavirus-covid-19/covid-19-and-your-business-government-and-economic-resources/
https://www.grantthornton.ca/insights/coronavirus-covid-19/strategies-to-help-businesses-respond-to-covid-19/
https://www.grantthornton.ca/insights/coronavirus-covid-19/strategies-to-help-businesses-respond-to-covid-19/
https://www.grantthornton.ca/insights/coronavirus-covid-19/responding-to-covid-19-7-steps-to-manage-cash-flow-and-financial-headwinds/
https://www.ccohs.ca/publications/PDF/businesscontinuity.pdf
https://www.bdc.ca/en/articles-tools/entrepreneur-toolkit/templates-business-guides/pages/business-continuity-guide-templates-entrepreneurs.aspx
https://www.bdc.ca/en/pages/special-support.aspx?special-initiative=covid19
https://www.bdc.ca/en/pages/special-support.aspx?special-initiative=covid19
https://www.bdc.ca/fr/articles-outils/strategie-affaires-planification/gerer-affaires/pages/reprise-sinistre-comment-remettre.aspx
https://www.mccarthy.ca/en/insights/articles/covid-19-response-planning-your-business-prepared
https://www.cfib-fcei.ca/en/tools-resources/covid-19-coronavirus-business
https://www.bdc.ca/en/pages/special-support.aspx?special-initiative=covid19
https://www.bdc.ca/en/financing/business-loans/pages/small-business-loan.aspx
https://www.bdc.ca/en/financing/business-loans/working-capital-financing/pages/working-capital-loan.aspx
https://www.bdc.ca/en/financing/business-loans/pages/purchase-order-financing.aspx?_ga=2.91450714.1989107646.1584468258-1172865524.1584468258
https://www.osler.com/en/resources/regulations/2020/managing-the-coronavirus-covid-19-for-employers
https://www.osler.com/en/resources/transactions/2020/is-coronavirus-a-force-majeure-event-under-your-project-contract
http://www.rmmagazine.com/2020/03/11/covid-19-business-interruption-coverage-concerns/?utm_source=rss&utm_medium=rss&utm_campaign=covid-19-business-interruption-coverage-concerns
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REGIONAL 
BRITISH COLUMBIA 
CATEGORY DESCRIPTION WEBPAGE 
General  BC Economic Development Association 

COVID-19 Resources for BC Businesses 
Link 

 

SMALL BUSINESS WEBINARS 
CATEGORY DESCRIPTION WEBPAGE 
Business Continuity Mccarthy Tetrault 

Covid-19 Preparedness for Business Leaders 
 
Link 

Gartner  
Business Continuity Management Pandemic Planning 
Briefing 

 
Link 

Agility Recovery  
Coronavirus and Pandemic Planning – Protect Your People 
and Operations  

 
Link 

Norton Rose Fulbright 
Canadian Business Implications for Business leaders 
regarding COVID-19 

 
Link 
 

 Wealth Transfer 
The Ismaili Business Professionals Association hosted a 
panel discussion with prominent business leaders from our 
community on the topic of Transferring of Wealth. 
 
The panel included Adil Ahmed, Dr. Azim Jamal, Muneer 
Gilani, and Farouq Manji. Watch the recorded session to 
gain insight in managing and protecting your wealth. 

Link 

 

  

https://docs.google.com/document/d/1OjtkSJ_VedTzPVJIRL2fDp8NyXA07RkXMB6St12eYdc/edit
https://mccarthy.postelvideo.com/sessions/2020/march_6/index.html
https://www.gartner.com/en/webinars/3981626/business-continuity-management-pandemic-planning-briefing
https://www.agilityrecovery.com/webinar-coronavirus-planning/
https://www.nortonrosefulbright.com/en-ca/knowledge/webinars/6778d917/coronavirus-covid-19-legal-implications-canadian-employers-need-to-consider-in-a-global-epidemic
https://youtu.be/HRzAgo-J0Bk
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EMPLOYMENT 
 

NATIONAL 
CATEGORY DESCRIPTION WEBPAGE 
General Government of Canada 

Canada’s COVID-19 Economic Response Plan: Support for 
Workers 

 
Link 

Employment Insurance 
 

National Post 
How EI benefits for COVID-19 quarantines will work under 
the new rules 

Link 

Government of Canada 
 COVID-19 Details of Employment Insurance sickness 
benefits  
 
General Employment Insurance information 

Link 
 
 
Link 
 

Work Sharing Program Government of Canada 
Employee Guide 

Link 

Mathews Dinsdale  
Updated: COVID-19 and the Workplace: Frequently Asked 
Questions 

Link 

Leave for Employees Government of Canada 
Types of leaves offered to federally regulated employees 

Link 

Employee Rights Government of Canada 
Right to Refuse Dangerous Work 

Link 

 
REGION SPECIFIC 
BRITISH COLUMBIA 
CATEGORY DESCRIPTION WEBPAGE 
Compensation/ 
Workplace Protections 

WorkSafeBC 
COVID Related 
Includes information on: 
- circumstances where workers should not be at work 
- right to refuse work 
- workplace protections 
- compensation 

Link 

Government Legislation Government of British Columbia 
Taking Time Off 
 
Quitting, Getting Fired, or Laid Off 
 
Employment Standards Act 
 

Link 
 
Link 
 
 
Link 
 

Human Rights Tribunal Human Rights Tribunal of British Columbia Link 
ALBERTA 

https://www.canada.ca/en/department-finance/news/2020/03/canadas-covid-19-economic-response-plan-support-for-canadians-and-businesses.html#Support_for_Canadians
https://nationalpost.com/news/canada/canada-sick-leave-ei-benefits-coronavirus
https://www.canada.ca/en/employment-social-development/corporate/notices/coronavirus.html
https://www.canada.ca/en/services/benefits/ei/ei-sickness.html
https://www.canada.ca/en/employment-social-development/services/work-sharing/guide-employee.html
https://mathewsdinsdale.com/our-team/
https://mathewsdinsdale.com/covid-19-and-the-workplace-frequently-asked-questions/
https://www.canada.ca/en/services/jobs/workplace/federal-labour-standards/leaves.html
https://www.canada.ca/en/employment-social-development/services/health-safety/reports/right-refuse.html
https://www.worksafebc.com/en/about-us/news-events/announcements/2020/March/covid-19-and-the-workplace
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/time-off
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/termination
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/do-employment-standards-apply-to-you
http://www.bchrt.bc.ca/
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CATEGORY DESCRIPTION WEBPAGE 
FAQ Workers Compensation Board 

Information on submitting a COVID-19 –related claim to 
Workers Compensation Board - Alberta 

Link 

Employment Rules Government of Alberta – Employment Rules Link 
Human Rights 
Commission 

Alberta Human Rights Commission Link 

MANITOBA 
CATEGORY DESCRIPTION WEBPAGE 
Government Legislation Employment Standards Act Link 
Human Rights 
Commission 

Manitoba Human Rights Commission 
Manitoba Human Rights Code 

Link 
Link 

SASKATCHWAN 
CATEGORY DESCRIPTION WEBPAGE 
Government Legislation 
 

Employment Standards Act Link 

Human Rights 
Commission 

Saskatchewan Human Rights Commission Link 

ONTARIO 
CATEGORY DESCRIPTION WEBPAGE 
Workplace Safety & 
Insurance Board 

Coronavirus updates from WSIB 
 

Link 

Government Legislation Ontario Human Rights Commission policy statements 
relating to COVID 19 (March 13, 2020) 

Link 

Your guide to the Employment Standards Act Link 
Description of different types of leaves and job losses  Link 

 
Human Rights Tribunal Human Rights Tribunal of Ontario Link  
Human Rights 
Commission 

Ontario Human Rights Commission Link 

QUEBEC 
CATEGORY DESCRIPTION WEBPAGE 
Labor Standards Commission des normes, de l'équité, 

de la santé et de la sécurité du travail 
Link 

Human Resources Covid-19 Information and recommendations from the 
order of Chartered Human Resources Advisors for 
Employers and Employees. (IN FRENCH) 

 
Link 
 

Government Legislation Quebec Human Rights Tribunal Link 
Quebec Human Rights Commission Link 

 
NOVA SCOTIA 
CATEGORY DESCRIPTION WEBPAGE 
Government Legislation Nova Scotia Employment Rights Link 
Human Rights 
Commission 

Nova Scotia Human Rights Commission Link 

NEW BRUNSWICK 

https://www.alberta.ca/assets/documents/wcb-covid-19-worker-fact-sheet.pdf
https://www.alberta.ca/release.cfm?xID=698095C2869CC-F664-6E12-2ADF3D4DC0E40808
https://www.albertahumanrights.ab.ca/Pages/default.aspx
https://www.gov.mb.ca/labour/standards/doc,quick_guide,factsheet.html
http://www.manitobahumanrights.ca/v1/
http://web2.gov.mb.ca/laws/statutes/ccsm/h175e.php
https://www.saskatchewan.ca/business/employment-standards
https://saskatchewanhumanrights.ca/
https://www.wsib.ca/en/novel-coronavirus-covid-19-update
http://ohrc.on.ca/en/news_centre/ohrc-policy-statement-covid-19-pandemic
https://www.ontario.ca/document/your-guide-employment-standards-act-0
https://www.labour.gov.on.ca/english/es/pubs/index.php#leaves
http://www.sjto.gov.on.ca/hrto/
http://www.ohrc.on.ca/en
https://www.cnt.gouv.qc.ca/en/accueil/index.html
https://ordrecrha.org/
http://www.tribunaux.qc.ca/mjq_en/TDP/index-tdp.html
http://www.cdpdj.qc.ca/en/Pages/default.aspx
https://novascotia.ca/lae/employmentrights/
https://humanrights.novascotia.ca/
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CATEGORY DESCRIPTION WEBPAGE 
Government Legislation New Brunswick Employment Standards 

 
Link 

New Brunswick Human Rights Commission Link 
PRINCE EDWARD ISLAND 
CATEGORY DESCRIPTION WEBPAGE 
Government Legislation PEI Employment Standards Link 

PEI Human Rights Commission Link 
 

https://www2.gnb.ca/content/gnb/en/departments/post-secondary_education_training_and_labour/People/content/EmploymentStandards.html
https://www2.gnb.ca/content/gnb/en/departments/nbhrc.html
https://www.princeedwardisland.ca/en/topic/employment-standards-0
http://www.gov.pe.ca/humanrights/
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GENERAL  
NATIONAL 
CATEGORY DESCRIPTION WEBPAGE 
Support Government of Canada 

Canada’s COVID-19 Economic Response Plan: Support for 
Canadians 

 
Link 

Housing 
Mortgage Rates 

Super Brokers 
Current Housing Mortgage Rates 
 

Link 
 

Fraud CTV 
COVID-19Watch out for financial fraud! - Events that make 
the headlines, such as COVID-19, can be used by fraudsters 
as a pretext for approaching you. Fraud can take various 
forms. 
 
How to recognize COVID-19 phishing 

Link 
 
 
 
 
Link 

Personal Budget A budget is the foundation of financial well-being. It's a 
simple and highly effective way to make sure you live 
within your means, and it allows you to have control over 
your finances and to build up your savings. FCAC's online 
budget planner can help you get started. 

Link 

Credit Counselling/Debt 
Management 

KOFE 
KOFE is a web-based financial education center, set up 
exclusively for our Jamat through Consolidated Credit 
Counselling services of Canada, a national accredited non-
profit organization. Register for free - only username and 
email required. 
 
Ask a Financial Coach (English-French-Farsi-Dari-Arabic) 

• For tailored solutions to get out of debt 
• Am I ready to purchase a home? 
• How do I make a budget? 
• Get answers to your financial questions 
• Private & Confidential 

Link  

Upskilling/Education Coursera 
Build skills with courses from top universities and 
companies in the fields of artificial intelligence, machine 
learning and many more! 

Link 

Emergency Loan to 
Return Home 

CityNews 
Canadian government is providing emergency loan of 
$5,000 to stranded Canadians abroad to help them get 
home. 

 
Link 

REGIONAL 
BRITISH COLUMBIA 
CATEGORY DESCRIPTION WEBPAGE 

https://www.canada.ca/en/department-finance/news/2020/03/canadas-covid-19-economic-response-plan-support-for-canadians-and-businesses.html
https://www.superbrokers.ca/tools/mortgage-rates-comparison/
https://www.thesudburystar.com/news/local-news/watch-out-for-these-covid-19-scams
https://cba.ca/covid-19-email-scam?l=fr
https://itools-ioutils.fcac-acfc.gc.ca/BP-PB/budget-planner
http://fl.kofetime.ca/
https://www.coursera.org/
https://toronto.citynews.ca/2020/03/17/finincial-supports-on-the-way-to-help-canadians-cope-with-covid-19-prime-minister/
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BC Hydro BC Hydro  
Bill help for customers affected by COVID-19 

Link 

Travel Insurance CTV 
Coronavirus no longer covered by some travel insurance 
companies 

Link 

ONTARIO 
CATEGORY DESCRIPTION WEBPAGE 
Hydro Bill Hydro One 

Pandemic relief fund for those affected by COVID-19. 
Customer will have to contact Hydro one directly 

Link 

Hydro Bill Hydro Ottawa  
Assistance and protections to customers affected by 
COVID-19 

Link 
  

QUEBEC 
CATEGORY DESCRIPTION WEBPAGE 
 Investments  Autorité des marchés financiers 

> Covid-19: Travel Insurance and  
Investments 

Link 

Benefits Government of Quebec 
Temporary worker assistance program (PATT COVID-19) 

 
Link 

 

https://www.bchydro.com/news/press_centre/news_releases/2020/bill-relief-covid-19.html
https://bc.ctvnews.ca/coronavirus-no-longer-covered-by-some-travel-insurance-companies-1.4847607
http://hydroone.mediaroom.com/2020-03-13-Hydro-One-announces-Pandemic-Relief-Fund
https://hydroottawa.com/news-releases/hydro-ottawa-offers-assistance-and-protections-customers-affected-covid-19
https://lautorite.qc.ca/en/general-public/media-centre/news/fiche-dactualites/la-covid-19-et-lassurance-voyage/
https://www.quebec.ca/famille-et-soutien-aux-personnes/aide-financiere/programme-aide-temporaire-aux-travailleurs/
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